
Union Forum Agenda 
Thursday, August 24, 2006 

1PM to 2PM (Eastern) 
 

To join the conference, please call 1-888-322-3914 and tell the operator that you wish 
to join the conference titled "Forum" chaired by Spencer Schron.   
 
For CMS onsite personnel, the call will originate in Room S1-05-07   
 
1:00 PM Start!  Welcome! – Spencer Schron  
 
Improving Quality for Medicare Beneficiaries: Medication Therapy Management. 
  
The Medicare Modernization Act established Medication Therapy Management (MTM). 
This is a requirement of Prescription Drug Plans (PDPs) in which they develop a program 
to improve the quality of care delivered to Medicare Part D enrollees who have multiple 
chronic diseases, who are taking multiple Part D covered drugs, and who are likely to 
incur prescription drug costs of $4,000 or more in 2006.  The programs may be provided 
in a number of ways – face-to-face, via the phone, via mail, via email and more.  This 
topic may be of interest to plan sponsors and bargainers who want to know more about 
this evolving benefit.  It may also be of interest to unions who may now or in the future 
be looking at the benefits of Medicare PDPs, or are considering establishing similar 
services in other (non-Medicare) retiree health plans.  It may also be of interest to union 
staff working with beneficiaries who could be enrolled in such a program. 
 
Michelle B. Ketcham, PharmD 
Pharmacist, Division of Clinical and Economic Performance 
Medicare Drug Benefit Group, CMS 
 
2:00 PM  End! 
 
Comments and suggestions to enhance future Union Forum conference calls are appreciated.  
 
Please contact: 
 

• At CMS, Spencer Schron at 410-786-1075 (spencer.schron@cms.hhs.gov), or Robert 
Boggio at 410-786-0538 (robert.boggio@cms.hhs.gov). 

• At AFL-CIO, JoAnn Volk at 202-637-5121 (Jvolk@aflcio.org). 
• At AFSCME, Suzanne Haviland at 202-429-1155 (SHaviland@afscme.org).  


